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Bella Casa Real Estate Member
Terms and Conditions

This agreement contains the complete terms and conditions that apply to your participation as a Bella Casa, Real Estate Member. 
1. Membership in the Network

To begin the enrollment process, you must submit a completed Membership Application and payment via our website www.rediscovercny.com mail/fax the application and payment to the address below. We will evaluate your application and notify you of your acceptance in a timely manner. If your application is rejected, your initial payment will be entirely refunded. Membership is on a per individual basis.
2. Membership Requirements

To be accepted as a Bella Casa, Real Estate Member one must meet the following minimum requirements:

1. You must be a licensed Real Estate Professional.

2. You must be a Realtor®. Realtor® is a federally registered collective membership mark which identifies a real estate professional who is a member of the NAR and subscribes to its strict Code of Ethics.

3. You must have a license held with a Broker or be the Broker of record.

4. You must have paid your Bella Casa, Real Estate Membership dues and to remain a member in good standing, you must pay your membership dues on or before your renewal date.

3. Membership Benefits

Bella Casa, Real Estate Members may receive 
1. Unlimited real estate referrals from Bella Casa’s Listing Website and phone inquiries in your designated market area. 
2. No long-term contract, cancel at anytime.
3. Unlimited Lease Purchase & Rental Listings on Website. 

4. All leads from your listings go directly to you.

5. Your listings stay ‘live’ until sold.

Annual membership cost is $199/year. Membership begins the date the application is accepted and ends on a fiscal year basis.

4.  Market Area & Referral Distribution

Once your application has been accepted and payment received, the Primary Market Areas selected by the Bella Casa, Real Estate Member will be registered. If any of the market areas are no longer available, you will be notified and be given the opportunity to modify your selection or be put on our waiting list In addition; Secondary Market Areas will be registered. These will be used any time Referrals are received in areas not currently assigned as a Primary Market Area for a Member. 

Once your market areas are registered, you may begin to receive Real Estate Referrals for Buyers and/or Sellers in those areas. There is no limit to the number of referrals you may receive in any one year.
· Three (3) Primary Market Areas per Member

· Three (3) Secondary Areas per Member

· No more than three (3) Bella Casa, Real Estate Members assigned to any Primary Market Area.

· Referrals are on a first come first serve basis between the members assigned to their designated areas. 
· You only pay the required 25% referral fee if you are not a member.
Market Areas are areas of coverage that the members conduct Real Estate transactions and will handle referral leads in those specific areas.  Market areas may be cities, towns, suburbs or counties. We recommend you use terminology that a Buyer or Seller would use when referring to relocating to the specific area.
For instance, if I were moving to CNY, I might say Utica or more specifically South Utica. A Bella Casa, Real Estate Member may select either Utica or South Utica. Depending on how other Members selected their areas, we will coordinate so that there are no more than three Members covering the entire Market Area. Therefore, if one Member selects Utica and two select South Utica, we will only allow two specific North Utica selections to be added.
5. Bella Casa, Real Estate Member Responsibilities

Members agree to the following:

Agree to maintain your active Real Estate License.

Agree to check your e-mail, fax and voice mail not less that once daily.

Upon receipt of signed referral acceptance, agree to contact Referral Customer within 24 hours upon notification.

Agree to make an appointment with a Bella Casa Referral Customer and sign listing and/or buyer agreement forms and designate agency relationship within one week of phone contact.

Agree to enter into a Real Estate Referral Agreement within 24 hours of receiving a completed Referral Buyer/Seller Questionnaire and paying a 25% gross Referral Commission Rate for each Referred Customers transaction immediately following close of escrow.
Agree to update Bella Casa, The Referring Company about the Referred Customer and the status of the Transaction(s).

Agree to contact Bella Casa within 24 hours if you determine that you will not be able to serve the Referred Customer.
Agree to contact Bella Casa if you agree to sever your relationship with your Broker of record or have your license suspended or revoked for any reason.
6. Bella Casa, Home Marketing Specialists
    Real Estate Referral Network
We will monitor and maintain the website www.rediscovercny.com

We will advertise www.rediscovercny.com on any and all internet portals, in print and other applicable creative marketing mediums.

We will retrieve and review all data submitted through www.rediscovercny.com within 24 hours.
We will send Bella Casa Referral information to one of our Bella Casa Members or a non-member Real Estate Professional if no Bella Casa Member covers that Market Area.

If we do not receive a response within 24 hours, we will contact the next Member in line or member with Secondary Market Area coverage. A notice of withdrawal will be sent to the first Member contacted that didn’t respond.

Once we have a Member agreeing to service the Referral Customer, we will e-mail/fax a Referral Agreement to the Member. Once Member signs Agreement and received by Bella Casa, the lead information will be e-mail/faxed to the Member.
7. Term of the Agreement

The term of this agreement will begin upon our acceptance of your Membership Application(s) and will end when terminated by either party. Either party may terminate this Agreement at any time, with or without cause, by giving the other party proper notice of termination. If Bella Casa, Real Estate Member initiates termination and has any open Referrals that have not entered into a Purchase or Listing Contract, Bella Casa, Real Estate Member shall forfeit those referrals to Bella Casa for redistribution. If Member has existing Referrals under a Listing or Purchase Contract, then the Referral Agreement for each Referral(s) will remain in place and all commission(s) are paid as detailed on the specific Referral Agreement(s) upon contract completion(s).
8. Modification
This is a living document and subject to periodic, unannounced revisions at the sole and separate discretion of Bella Casa, Home Marketing Specialists. Notice of all changes will be delivered via e-mail to your address of record, and or by posting on our website. Modifications may include, but are not limited to, payment procedures and network rules. If any modification is unacceptable to you, your only recourse is to terminate this Agreement. Your continued participation in the Bella Casa, Real Estate Membership following our notice of the change will constitute binding acceptance of the change.

9. Relationship of Parties
Nothing in this Agreement will create any partnership, joint venture, agency, franchise, sales representative, or employment relationship between the parties. You are not authorized to make, or accept offers and/or representations on behalf of Bella Casa, Home Marketing Specialists.
10. Disclaimers
There are no warranties or representations, express or implied, with respect to the www.rediscovercny.com website. In addition, we make no representation that the operation of our site shall be uninterrupted or error-free, and further we shall not be liable for the consequences of any such interruptions or errors.

11. Independent Investigation
I ACKNOWLEDGE THAT I HAVE READ THIS AGREEMENT AND AGREE TO ADHERE TO ALL ITS TERMS AND CONDITIONS CONTAINED THEREIN. I HAVE INDEPENDENTLY EVALUATED THE DESIRABILITY OF PARTICIPATING IN THE REFERRAL NETWORK AND I AM NOT RELYING ON ANY REPRESENTATION, GUARANTEE, OR STATEMENT OTHER THAN AS SET FORTH IN THIS AGREEMENT.
_________________________________ Realtor®

_________________________________ Property Manager/Rental Agency

_________________________________ Bella Casa Referral Network Representative
_____________________ Date 

Name:____________________________   Phone:___________Fax:__________

Company:_________________________   Email:_________________________

Broker of Record:__________________________  Address:________________

_________________________________________________________________

Best Way to Reach You:_____________________________________________

1. Do you have any professional qualifications? __________________________________________________________________________________________________________________________________

2. Are you a member of the National Association of Realtors?__________________

3. Where does the majority of your business come from? _____________________

4. In what areas do you normally work? ___________________________________

5. Are you familiar with the area my client is interested in? ____________________

6. How long have you been licensed? ____________________________________

7. Specify your top (3) preferred market areas:______________________________

8. How many buyers have you worked with in the last year? __________________

9. Can you provide (2) references from buyers who have used your services?

· ___________________________________________________________

· ___________________________________________________________

            Can you provide (2) references from sellers who have used your services?

· ___________________________________________________________

· ___________________________________________________________

10. Do you consider yourself readily accessible? Evenings, weekends, by cell phone   or e-mail? ________________________________________________________

If not a Member of Bella Casa’s Real Estate Referral Network, In consideration of the referral of the prospect, the receiving Broker/Sales Agent/Firm, agrees to pay 25% of the total commission earned to Bella Casa, Home Marketing Specialists. 

__________________________________________

 (Please Sign Here)
Please complete, sign and send your $199 Annual Membership Dues to: 

Bella Casa, Home Marketing Specialists

1 Upperwoods Circle

New Hartford, NY 13413

      E-mail: Bellacasa@rediscovercny.com







      Office & Fax: 315-765-0509

_______________________________________________


________________________
Broker/Sales Associate Signature                                           

Date
Agent Initial __________                                                                                                                                                  Bella Casa, HMS Initial __________


