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Frequently Asked Questions for Our Real Estate Referral Membership
Information for Real Estate Agents
How Agents Are Chosen
Agents are chosen based on their sales track record of similar sized houses in the client's area in the last 6 months. We choose no more than three agents per referral. We never select more than one agent from the same real estate office. Agents are selected on a first-come first-served basis. To make sure our clients choose one of our referred agents and not search for additional agents on their own, we try to assign agents to each referral as quickly as possible. We also expect you to contact the client quickly too.
We Do Not Charge Per Lead or Charge A Monthly Fee
The focus of this company is to find the best agent for the customer. We recruit agents to join our real estate referral service which quickens the process for our buyer/seller clients. We don't collect a referral fee until you get paid at closing.
Only a Maximum of Three Agents Are Chosen
Our customers do not want to interview a lot of agents. They only want to pick from a few. That's why we only choose a maximum of three agents for our clients. All three are chosen based on their sales abilities in the customer's area and we never select more than one agent from the same office.
Why Do We Refer Three Agents?
The clients want to be able to meet more than one agent to discover how each agent compares. In our 7 years of real estate we quickly learned that competition creates better agents. When agents knew there was no competition, they didn't give the clients the serious attention they deserved. Since we recommend our agents primarily off their statistical records, we want to make sure that each client personally connects with their agent. We also want to make sure that our clients select an agent we recommend.
Why Did Other Agents In My Office Receive The Same Referral Announcement E-mail As I Did?
We want to give as many agents as possible an opportunity to work with us. So, if more than one agent in an office meets our selection criteria then they will receive an opportunity to get our referral. However, we will only allow the first agent that returns a signed form to have the referral from that office. Once an agent is assigned to that referral, no one else from that office is allowed to have the same referral. We do not want agents competing against other agents from the same office for the same referral.
We Prescreen To Ensure the Quality of Every Referral
We know that there are a lot of sham lead services out there. We don’t appreciate the way they do business and we want to convince you we are a different kind of company. Besides not charging lead fees, we also do our best to make sure our client referrals are legitimate and current. When a homeowner requests our services we verify that their name and contact information is correct. We also make sure they own the property they want to sell and we make sure that it is not currently listed on MLS. We try our best to find out if the homeowner has talked to any agents and we get the names of those agents to avoid contacting those agents. We try to qualify our clients as much as possible so you can have confidence that meeting our clients will not be a waste of time. Once we find three agents for that client, that account is closed so no more agents will get that information. The agent search usually takes no more than 2 or 3 days. All agents are initially contacted on the same day so every agent has an equal chance to respond.
What Happens If You Already Talked To The Client About Selling or Buying Their House?
We ask each client to give us a list of all agents they have contacted regarding the current listing or purchase opportunity. We do this to make sure we are not giving you a client you just talked to last week for the same listing opportunity. If a situation arises where you interviewed with the client recently we will void the agreement if the client confirms that you interviewed with them or scheduled an interview with them before you signed our agreement. This contact must have occurred no more than three weeks prior to receiving the referral.

Any other form of long-term relationship or current promotional activity with the client will not automatically void the agreement. Simply put, if you have been steadily sending them mailers, postcards and flyers for years and still have been unable to win their business, then you probably wasted your money. They wouldn't be contacting us to help them find their next agent if your ad campaign had any effect on them. Our clients are relying on our agent selection to make their hiring decision. While a previous relationship or a mailing campaign may help you win the listing, our referring you to the client also aided in the process. Naturally every situation is unique and we reserve the right to judge prior relationships on a case-by-case basis.
Why You Have an Advantage
You were chosen because of your ability to sell houses in the client's neighborhood and the client knows that. You have a non-affiliated third party (Bella Casa Home Marketing) recommending you to our client based on your successful track record. 
What We Expect From You
Since our reputation is on the line for every agent recommendation we make, we expect a prompt response to us and our clients. We expect professionalism, promptness and prompt communication to us and our client. This is what your customer is expecting from you. Failure to do this could prevent you from being chosen for future leads.
If you are a Member, We Only Ask For A 25% Referral Fee Due At Closing. 
We only charge a 25% referral fee due at closing. All of the details are explained in our Real Estate Referral Agreement. 
How Can I Get Referrals From Bella Casa Home Marketing?
If you are selling houses in the customer's area then you're already a candidate. Focus your attention on selling houses and serving your clients and we'll find you. 
We Are a Licensed Realtor in the State Of Florida
We are a licensed real estate agent in the State of Florida and able to accept referral fees in all fifty states.
When you Join Our Real Estate Referral Service, You ALSO Get:
· Attractive & professional listing website

· Agent Search Feature

· Unlimited listings

· Open house ads

· Unlimited buyer & seller leads go directly to you

· Unlimited opportunities by your buyer clients

· Potential buyers print their own flyers

· Edit your own listings

· Local schools automatically mapped 

· Location map of listings

· Local, National & International exposure

· 20 picture virtual slideshow

· Add your own virtual tour link

· Your listing on our blog and social networking sites
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